
How to claim the $500 Pre-Apprenticeship Award
Before you start, make sure you have a copy of your Certificate II issued by your training provider and your bank account details.

10 Your claim will be reviewed by CTF.

If further information is needed, we will contact you via email.

If you have any difficulties, please call CTF on 08 9244 0100, 
option 1, and we can assist you.

8 Using your certificate complete the 
following.

Training Details: Include your Training Provider and 
Qualification.

Course Details: Enter Course Start and End Date, whether 
you completed the qualification fulltime or while at school.

Banking Details: Please provide your bank details.  
Remember to check these are correct before submitting.

1 Go to ctf.wa.gov.au and click on  
“Pay a levy/Make a claim”.

2 Click on “Claims Portal”.

5 Click on “Individual Claims”.

6 Select “Pre-Apprenticeship Claim”.

3 Create a  
CTF account 
by clicking  
“Sign up now”.

4 Fill out your 
Information.
A TCID number is issued after 
you begin an apprenticeship 
or traineeship. If you have not 
yet commenced, leave this 
field blank. 

Click on “Update” then click 
on “Claims”.

7 Click on “Start Claim”.

Examples of required certificate

9 Review and submit claim.



Claims Portal
Make a Claim

Levy Portal
Pay or Update a Levy

Individual Claims
•	 You are lodging claims for training you have undertaken and paid for
•	 If you are an apprentice or recently completed your apprenticeship and 

are lodging claims for yourself
•	 Funds will be paid into your account

Employer Claims
•	 You are lodging claims for training you have undertaken and paid for
•	 If you are an apprentice or recently completed your apprenticeship and 

are lodging claims for yourself
•	 Funds will be paid into your account
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Certificate No: 10974389

This qualification certified herein is recognised within the Australian Qualifications Framework

Dated this 25th day of September 2025

This is to certify that
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Australian Training Management Pty Ltd

Aaron Leafe
General Manager

Scan the QR Code 
to verify this 
certificate.

This is to certify that

Has successfully completed the requirements for
the following qualification

Certificate Number: 14653500-9607401

Issue Date: 23 October 2025

RTO Number: 0361

Chief Executive Officer

_____________________

THE QUALIFICATION IS RECOGNISED WITHIN THE
AUSTRALIAN QUALIFICATIONS FRAMEWORK

Skill Hire WA

Ben Dahlstrom

52893WA Certificate II in Building and Construction 
(Pathway - Trades)

Review your information. 
Declare it is all correct,  
and then submit your claim.


